
From: “Heather Russell” <hrussell@telecompliance.net> 
To: <ajl@util.cc.state.az.us> 
Date: 10/21/2004 7:56:08 AM 
Subject: FW: AmeriVision - T-031 OOA-04-0468 

Adam - 

Let me know if the below does not answer your question. 

Thanks! 

-----Original Message----- 
From: Castro, lvette [mailto:icastro@lifeline.net] 
Sent: 10/20/2004 4:44 PM 
To: Foster, Kathleen; Judy Riley 
Subject: RE: AmeriVision - T-03100A-04-0468 

The average BTN in AZ bills I 3  calls. 
The Qwest estimate for a 20 call bill is as follows .... As of 1/01/05 
Used Current Qwest rates: rates are changing 01/01/05 

1.50 bill rendering fee right now, as of 01/0/05 Qwest will go to 
$2.25 for bill rendering 

.055 per message processed - this is a charge per items such as: MSF, 
USF, LEC Billing fee. (usually 3 of these per bill) 

. 055 per mechanized End User adjustment such as: Credit, Debit, State 
Tax, Federal Tax, Muni Tax, LEC billing fee. On the average a customer 
will have at least 3 of these as they may not have any credits, debits 

. 055 per call record on the bill average of 20 calls. 

.07 per marketing message put on bill 

.02 for internal expenses such as accounting 

.02 for internal processing of CDWEMI records by IT 

So in this case the average bill would cost us $ 3.72 
12/31/04 . 
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Thanks, 
lvette Castro 

-----Original Message----- 
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